sfgieTear LT AP
wfofse A4 AFHENR S
TG o1t (eri=, 105 |

(T8 obrD-A2L0L8, FIIHE 9d00nd
E-mail: ace_syl@pwd.gov.bd

HEF 2- 2.0, 3500.500. DL .HAD D\L - 22 }:,\

ﬁﬁﬁ“@i@i S THARSH

§ R n 2

i | arzet @ RE =TT
" 2 4 OCT 201
‘*T°T‘?l@' 44 1o
QIIWW, Cﬂwﬁm - .

GIFl- Sooo | . ot q\:p(\b\?[

VIBSIFEIE TGRYIAS A (FALFF), NS SRR, GIT |

Ruws  Sifbree ibTE IR fHesis wifker w2t dovest
ATSIVAIET W8 GIeeba/3050. |

ds  OIF MY AP TL- ¢F-b/R009/55b()7-d OIfFAg Sb/d/2000-7, |
YL U AL ToT AW @ ad WP og (S el oS Kool gre 2% Hifbrem

BIGTH OF TSP 8 IR FFS (FIe67a/3050 . TR) A= & (FISIES (AE-ALTH707)
TS TN ATATSTATY JF AR Tolf GOTACE! (2 ST T |

SeEE IO

P F92- 3¢.9%.5500.500,

iR ey SRgferfet corget 1 qETs

S OGREIF AP, HEG Aed AE, Bl 37 O WRE A2- Oy BrEy/RiR-op/req Sifies
5/50/2050f¥, @ (A%
3 TR A (8 @S @¥), AoteS Sfivey, oS ©I, (AT, G

4
Sfefie 25 Aren
G olo19[® (eriw, BB



IGCEC B161F BT ST5ifFe offScama

TICE AN G5 /2000,

BEE 145fS ceie, BT |



o= Bit IS T=iFe gfeams
ACHCETR N 3 TG Ao=S SAiefet, oo |
g I SWWQON:F:'&

— (Fifee) (3/av) wRfPER ST HCAB IR
L Sferaet | feife afes | freefe afew | freefe Sty fameife sferme | famife | wemam | geps
e U Sl S B S S A A M|
B 5 3 © 8 e b q I b > ) ‘ 55 32 |
1578 ey, | ‘. | ! ‘
IS | ERTY N R - I N ©a¢  ob 8
wpeioyS fareret, | | ] | | | i
AT G | s S Mg 3 ; - - . ‘ - wo 29 | 09 |
| i | |
/oS ey, | | | | , g
GIeTSRTET | | R4 ?¥ e v - - - - 8 e | oo
| | | | | | |
1617 ey, | : | : |
EER:] 29 >0 | oY I ot | - . - - - hY: 3 ' o) |
W a@B= e 02 B8 | b = | = | s ] = guy  88¢ )
by » C %s ; .
(e =i1eT) (T3 CoTarsT Bfwe) (cg )
B ST YRS LT Sfefre gm e,
fTTers steiefd e, Hred | s\e[oS ATFA, F1Tes | TS syeiee (&, Freets |

E/Ratan/mywork/citizen charter -



2fSram = T : PSR /05y f&: |

Citizen Charter Devel

lopmet

‘Farid

29 | e 29b

S

Hedyl | AT

T v

2

|
|
|
{
1
|
|
SETEY S e

-

L AT |
sferar | feife | omem A | |

e | e | e A
| & § % B 5 i N
§ | : AT GEe 8 T
[ ' sfecalsl fFoeifg w1 e
- wac LN 8 A IE

oas sfeiore faeie et |

o ,;v\ﬁ\y



LAfSTaM=IRAT 73 TIEBwa/ 0L T

D:\New Folder=2015\Monthly Varities Information-2015\Citizen charter Rialization doc

fem/meg-ag fee 3/ay SRR ST LT QBT T W AT oTa
wfewart | fefe | wfewrs | fAeife wfSears fevfa wfewe | e
AT | AT | WA | ey T3t T Al | SFea ST ARG | T et
) N o 8 ¢ Y q 2 ® (+8+Y+b)=d0 | (O+&++5)=3> 3R >0
FATNG feto S o, se se se 3 - . - = o 29 N
AT |
)
/‘9/\15
S48 arFriat




A5/ 05032 FHifbred 5I5a Ireare JifFe sferav

faerstmeras ofe 3/qx BIEGIEEACITE] ST ST ASAIT AT
T sferaet | f=fe | wfewmet | fefe | sferms | fFeafe | sfewe | fawife | st sem faifg sen | Swl Al
B SO RS kSl liSll R Sl Sl qwA | aMwE
s 3 ° 8 ¢ Y q v | » | (48B+UFb)=d0 | (o+e+a+d)=3> | 52 | s
oliererared | - I a L oo wm wEeE @,
sfeteg R, 29 Y 3¢ 5 a - 82 CrY o fifen wre e Sfewrs
TSRS Afes 2(92) e Wty @ar
M G ATE
el gifea s(aF) e
TG AA4] BN ZZAE |

D:\Monthly Report\Citizen Charter\citizen\report.doc -1 -

FETE srrerett(sams)

sAarer Frorel, GilerStargiRe \\/k
N\

A\



NS eI W1 - =g T4 e, 2t |

TITHG FWE TACHRA/00Y e |
mep— forfee ETCh wiRfAF e SFAT HEaG ,
I wferart | frefe | wferar | faefe | wfewst | famife | sfewmr | frfe « ] - 3 2t '
ATt 7T T AT AT T B T ikl TR

N 8 © 8 ¢ Y q b ® o 5 5 39
3| BofRem ®wey-q @is ov B
sferart shear Faie a3 sty o

ST 5l ZBANZ |
5 3| Bo-fAem weex-q 05 o¢ B
iﬁﬁg@?ﬁ@ yo 6 yo 6 oufB oe 6 - - - - o B sofo Obﬁﬁm@ wfece seat frawg w3 o¢ B

’ HATG F4T 22T |
o 3/ax Bo-fert s ov
afecrt semr fracg a3k o¢ 6

HATYT T 2ITE |

vt (116

Disssss\Cetizen charter..doc

zfsie oS fent Y

Eﬁﬁ@lM
)
—?/




