stelefETeR! RN T
SA4I STEMEAR P
sielsf SIfque
56 B, (FIGTATBT, DIl
(TS HELABE, TIHA 8 bro--DEYBIO
www.pwd.gov.bd

FEF F2-3¢.90.0000.330.06.00€.3-930 gsifs s d9/dd/05 s

BEIRE!
#f5a

S[RTe @ AT TETH
Qe AT, OIS |
7 widels I (SE5) ' FrAe B i, R S AT

e ﬁﬁmﬁwmwzmwmeuﬁwwww oRTE e FwTe Sl
SrfCabe /AT TSt AREES |

@ O EP R $.008.5€.5¢ Y I

¢.00.0000,05¢.®

@mmsmwcﬁrwmﬂmm@m,mmmm
TP AR TOR AFGE 'S T P93 Wﬁfmmﬁﬁwquwa—mmmqw

PG
A3 ¢ A (9F &)1 /
(T3 & T=)
SGRYTTS AT (FTF)
sjes]S SfqnEd, I
TG HeUred8, TIH § BEEBYRS
RS -3¢ 9Y.0000.0. 0L.00¢.5R-950/5(R) gsifs Siffds  39/35/2050 s

Waﬁﬁw%—emﬁﬂwaﬂmwm@wm
S @WWoaﬁﬁmweﬁwﬂﬁmwwmmn
\}z/ ) ST, 1 SB. (, SYlofS e, oI |
377

sTCfS"{‘
CZT‘I‘—*{ SCLr®Y8, 3 bQQS%Q8

Inovation_2017




TN/ AEMSER ~Ffw Tl Srwgicsia wasifs aws 5

S | NI W g OJRIAF 8 S @At
3 | fEweTER I (NEWSE CFw) g oo wfkmag
© | FATST B @7 ot Fears vy
3) TS BN g Ao o 3 3eieens 5N Amefon wrtaw afemde qas |
R) fRere o T wfde oA Wit 8 03/d3/200uRis Ikt efie axfovEs e ST zwE | e
(FRTAT TeYT TS TA) F@ 2GS HeTg |
8 1 ¥) e rm e Ffifdws ¢ se/ov/05us
IR oifad
%) AT FHARTEA AW oS
g T ot TRETE AR, AfRfEre T TSI

(Action Item) | 3@ CRTER Wi | S Feft
ICETTE MR | | FFIWR | WS T (%) | i g
| R I Logrt
of5 N ¢o% of6 (joo%) | i) Introduction online complain

management system.

ii) Converting official web-mail as
mobile app.

iii) Introduction e-filing system at
Chief Engineer’s Office.

¢ | TERA 125 STAget IS By
3) W ofew Feelma @@ IR
TERA A1 SrerR Wt (TR eiférme/
FIRGR T ST RS, it
RIS FACS ()
¥) TEIER/afmen HRfee sfeeima o s
IR TR #H12%16 Sraytst et

oo

Y | ofEree S o
) AT WS AR afdwe SiaeE 3
F4 T & (249w ¢ oS y15) 2
) AT TRFS et Sicaew T4 W&
I ©IF S
) R faea ZATew @S afired S
A A A AP, WHGCTE IS I
wifa
¥) AT REE  dffirwd zre  Ale
TAITSITRA SIfer! RYS FACS A
®) TEIEE/AfMEEE  ShesidE  afdre
afoBires FifRgs fEfEnr e e
TACeH e {Ew @t wude
TR 41 2 70 A0 efffrwe (@I A 8
2SR AW

q | TEIA 120 st @ qfH6f A vy

oo

oo

oo

oo

oo oo

»f6 (Introduction online complain management

system.)

fe

(i) Converting official web-mail as mobile app.
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